Welcome
Counselors &
School Partners

Hosted by:

Matt Lopez Brad Baertsch
Assoc. Vice President Director
Enrollment Services Admission Services

Jamie Vasil NaTasha Henry

Director Sr. Assoc. Director
Admission Services Admission Services

March 26 & 31, 2020

SUN
DEVILS



State of ASU &
Admission
Services

Matt Lopez
Associate Vice President, Enrollment Services
Executive Director, Admission Services

SUN
DEVILS



Current Student Experience

Online learning through the end of the Spring semester. Summer course will be offered via digital learning methods as well.
165,000 students online now, K thru 20 with more than 14,000 classes being offered online

We have made available 2,200 additional laptops and several hundred hot spots to enable wi-fi access for people that don’t
have these tools. Students, university and ASU Prep faculty and staff.

The university continues to remain open. This includes food service, health clinics, counseling services, research labs and
all other aspects of the university. Other services available virtually.

University housing remains open for those who must stay and essential services will continue to be provided to students
who remain with us on campus.

We have expanded our tele-health systems to include student counseling for all of our community. We are also expanding
our academic advising support online.



Current Admission Services Operations

Transition to a remote environment on March 17

Operations: Processing and Evaluation
Transcripts and Academic Documents for Admissions Decisions
Official Electronic Transcripts [gd Continue to send through your normal process
Official Mailed Transcripts: g4 Continue to send through your normal process /

Unofficial Transcripts [g4Sent from School Partner to Admission Representative g4 Count as official y/
Unofficial Transcripts [gd Sent from Student to Admission Representative g4 Unofficial but accepted at this time [&

Final High School Transcripts
We know you likely are working through your school’s plan, please let us know how we can help.

May 1 Enroliment Deposit Date
We know that some students may need additional time. We will work with students on an individual basis after this date.

Find my Admission Representative www.asu.edu/findmyrep



Current Admission Services Operations

SAT & ACT Scores
We are in close contact with our partners at ACT and The College Board

Direct Admission:
We will review SAT & ACT Scores for programs with direct admission requirements to the day prior to the first day of class.

Merit Scholarship Consideration
We have extended our May 1 deadline to receive test scores to the day prior to the first day of class.

Advanced Placement and IB Credit
https://catalog.asu.edu/credit_exam

Advanced Placement Exam
We will honor the score the student receives on the exam and award credit, if eligible.

IB
We will honor the score the student receives on the exam and award credit, if eligible.

Admission FAQs (admission.asu.edu/coronavirusfaqs)
admission.asu.edu, link will be found in the green banner labeled Novel Coronavirus Information


https://catalog.asu.edu/credit_exam

ASU «You

We have gathered some of our most valuable
learning tools in one place to meet learners where
they are, both in terms of physical location and
educational needs.

ASU For You includes many learning tools at no cost
such as virtual field trips; library access; video
lessons, labs and simulations in K-12 subject areas;
badge and certificate programs in areas such as
health and well-being, smart cities and environmental
science; tutoring, online courses and training videos
for teachers or parents teaching from home; and
courses for college credit.

ASU For You is part of ASU’s ongoing commitment to
take fundamental responsibility for the communities
we serve and provide access to all learners
anywhere in the world. While these resources are
valuable at any time, they are particularly relevant
today given the circumstances we all face with
COVID-19.

ASU Prep Digital Inspark Teaching Network Curated educational resources

Educators, grades 7-12 learners Educators, leamers of all ages Educators, home-schoolers, all leamers

College courses for high school
partners

Receive a scholarship for Earned
Admission to ASU

College credits now

All learners

All learners

High school administrators, educators

asuforyou.asu.edu


https://urldefense.proofpoint.com/v2/url?u=http-3A__click.e.asu.edu_-3Fqs-3D312df2d4de97592ae4d8e6a46242cb3a8cc5aa9b5dd46da23cad467acde61b5392b1f3c491db385d834267a43bbc5428&d=DwMDaQ&c=l45AxH-kUV29SRQusp9vYR0n1GycN4_2jInuKy6zbqQ&r=YgCI6vCn8uHz0PlklnTVTo0Nfu1V2wVP2SQRPqZr-tI&m=0usjtcIDjwhUhCWu5uC0f8HLUQrkZbGmvGHppsCGGvk&s=phCZ2KYRGoyqjL4Ad0TQJfv2ruzz3iV4xTphSuYPzso&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__click.e.asu.edu_-3Fqs-3D312df2d4de97592a9194c981345b5c672729740a0fd4d1dc2f2951e5afb80e7a7f7e23b3d38ddf94605df254d449704b&d=DwMDaQ&c=l45AxH-kUV29SRQusp9vYR0n1GycN4_2jInuKy6zbqQ&r=YgCI6vCn8uHz0PlklnTVTo0Nfu1V2wVP2SQRPqZr-tI&m=0usjtcIDjwhUhCWu5uC0f8HLUQrkZbGmvGHppsCGGvk&s=2rf12NifQXJFbHH8ef2YCNwuHx2sRIinAYGXLQu2Rds&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__click.e.asu.edu_-3Fqs-3D312df2d4de97592a9194c981345b5c672729740a0fd4d1dc2f2951e5afb80e7a7f7e23b3d38ddf94605df254d449704b&d=DwMDaQ&c=l45AxH-kUV29SRQusp9vYR0n1GycN4_2jInuKy6zbqQ&r=YgCI6vCn8uHz0PlklnTVTo0Nfu1V2wVP2SQRPqZr-tI&m=0usjtcIDjwhUhCWu5uC0f8HLUQrkZbGmvGHppsCGGvk&s=2rf12NifQXJFbHH8ef2YCNwuHx2sRIinAYGXLQu2Rds&e=
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Virtual Experience ASU

Virtual Experience ASU:
3/17 - Launched: https://tours.asu.edu/
3/20 - College partners onboarded
3/23 - College Academic Sessions
3/25 - 200 students participated

Tours with Devils Advocates on Youtube
Tempe: https://youtu.be/xOHeJsIFXGU
Downtown, Polytechnic, West coming soon

Admitted Student Virtual Programs

April 6 through April 21
Opportunities to hear from faculty, current students,

Specific to degree program, campus and other unique events

Communicate by Text and Email to Students
Communicate by Email to Parents

Live-hosted virtual Experience ASU

Virtual Experience ASU visits are held through Zoom. These are live sessions with ASU enrollment and
academic team members who will be able to answer your questions. Every session will go over the
admission and enrollment processes, with different additional sessions available throughout the week.

R Click below to register.

Monday — Friday at Mondays or Saturdays at 9 a.m.

12:30 p.m. Wednesdays at 6 p.m.

e Anpresentation on the
and enroliment proce:

ASU

e A presentation on

Times typically 10am; 3pm; 6pm Monday through Friday; 10am on Saturday

Website will be coming soon


https://tours.asu.edu/
https://youtu.be/x0HeJsIFXGU
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Virtual Orientation

Students Pay $300 Enrollment Deposit

Arizona Pell Students are able to Delay Payment to Tuition Bill

Current through May 9:
Virtual Experience

May 9 and beyond:
Adapting to COVID-19 Response

Students sign up for orientation through normal process
Students degree program determines the dates

Encourage students to take advantage of virtual programs
If student would like to change program to earlier date, the
change fee will be waived.

All guest fees through May 9 have been refunded
Technology Challenges

Math Placement
Virtual Orientation Experience

Priority Tasks

Important Next Steps

PAY ENROLLMENT DEPOSIT

The first step for admitted freshmen is to pay an enroliment deposit. See
details,

The incoming fall freshmen date to pay your deposit is May 1, and the incoming
spring freshmen deposit date is December 1. To be eligible for partial refunds, a
student must pay the enrollment deposit and decline admission by these dates.

Your remaining balance for Fall 2020 is $300.
Pay your enroliment deposit for Fall 2020
or as a Pell Grant eligible student, you may request a delay of payment

Once you pay your deposit, you must:

SIGN UP FOR ORIENTATION
CONFIRM YOUR HOUSING

TAKE MATH PLACEMENT TEST



Virtual Orientation Experience ..

All Virtual Orientation Programs hosted with Zoom

ASU Welcome & Overview: 20 minutes

essentials

Your insider's guide to all
things W. P. Carey

Orientation \ New student

o Welcome and introduction of video from Dr. Crow

o University Welcome via video by Dr. Crow

o  Program welcome and overview “Eee

o Residential life/housing Sl e

o Next steps after today w—aa”
New Student m Eﬂﬂﬂ&um

College Welcome Orientation Program Arizona State University

o Welcome from the Dean :

o Vision/mission of the College

o Academic integrity

o College specific services/programs

o Info as planned by each college

Student advising and registration

o
o

loges

“Our purpose is d enabi po

Smaller group advising based on college preference and structure S o e o e, e o o ol - O et

Professional and peer advisors available to support students in registration process via zoom based on college preference and
structure

Ancillary services available to manage registration issues



Virtual Orientation Communication

Reminder communications
o Merges orientation date + college-specific content, next steps
o Sends 14/7/3 days prior to orientation
o Text reminder with ASU ID card prompt

Advisor pushes
Student unable to attend virtual orientation will receive email and text prompts every-other-week to
reach out their advisor directly (beginning at the end of April).

Content for these is approved by Colleges and in coordination with New Student Orientation
Students with technology challenges

Please work with Admission Team member or New Student Orientation

Sun Card

Residential Students will pick up at move in;
Off Campus will get mailed cards before the start of the semester

Guest Orientation Experience
Developing a family/guest orientation experience that will be ready in the next several days.

m Arizona State
University

a "3

- New Student
Orientation
is now virtual

L »
Zackary,

eco ng t! el co COVID-12). Your New
Student Orientation program on Saturday, April 4, 2020 will be now held




Countdown to ASU Lo g

https://yourfuture.asu.edu/countdown-to-asu

Spirit and The graduation Welcome to ASU Saving, spending

Making

connections traditions edition B s o and jobs
going to love your n

You'r 0st on your own, but from home.

efinitely not alone. Here's
make connections and find
your support systems at ASU

Read more

your next chapter at ASU you're earning your degree.
Read more Read more

The home stretch Welcome, Sun
Devil. You made

it.

Happy Fourth of
July!

What to pack, what to do when you
some tunes to get you

our guide to getting

ready for the big move c

Read more

his



https://yourfuture.asu.edu/countdown-to-asu
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We’re here to help

Find My Rep and Calendly
https://admission.asu.edu/contact

Will you be a first-year student?
ASU Phone or Video

Select a Date & Time

= 5 z . March 2020 < T day, March 24
Choose your location below to find your representative. Appointment e > Tuesday, March
o 30 min SUN MON TUE WED THU FRI SAT @ times you're available
Washington & Phone call )
N ® 12:00pm

Please sign up for a date and time that
works for you. | will give you a call at your

. il ® 12:30pm
scheduled time at the number you provide.
If you prefer a video conference, be sure to
select that option when completing the ® 1:00pm
registration and | will send you a link to my - 5 e 25 5

26 27
video conference line. | look forward to

speaking with you soon! ) . ® 130pm

Brittany is your contact

Please contact Brittany for information about admissions, requirements or any other questions yc ® 2:00pm
® Arizona Time (7:49am) ~

& ASUBrittanyAter@asu.edu S 480-848-4712

® 2:30pm
Schedule a time to connect with me: calendly.com/brittany-ater/appointment

contact Brittany



https://admission.asu.edu/contact

We’re here to help

Ways to assist you and your students
Admitted Student and Enroliment Steps Virtual Visits
Financial Aid Workshops
Assistance completing Financial Aid and Housing forms
Completing Files

Helpful Resources

ASU COVID19 Website and Resources
https://coronavirus.asu.edu

ASU Counselor & School Partner Website
https://admission.asu.edu/counselors

Connect with Admission Team Members
https://www.asu.edu/findmyrep

ASU for You
https://asuforyou.asu.edu/



https://coronavirus.asu.edu
https://admission.asu.edu/counselors
https://www.asu.edu/findmyrep
https://asuforyou.asu.edu/

Contact
Information

Matt Lopez
Assoc. Vice President
Enrollment Services

mattlopez@asu.edu

Brad Baertsch
Director
Admission Services

brad.baertsch@asu.edu

Jamie Vasil
Director
Admission Services SU N

jamie.vasil@asu.edu DEVILS

NaTasha Henry
Sr. Associate Director
Admission Services

natasha.henry@asu.edu
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